ED Care Management Selects Staffing Angel MD™ to
automate Physician Staffing, Time-Attendance, and Payroll

National ED Management Company completes roll-out for Staffing
Angel MD

Atlanta, Georgia - April 15, 2005

HNS Software today announced the completed installation of Staffing Angel MD with ED Care
Management, a leader in Emergency Department physician management. Staffing Angel MD will
automate the processes of employee scheduling and payroll processing for ED Care’s 400
physicians across 14 Emergency Departments in 9 states. Employee scheduling and payroll
processing will be now be managed by ED Care via the internet.

From Manual Processing to Complete Automation

David Schillinger, MD, EDCare’s CEO said they looked at other options to handle their scheduling,
staffing, and payroll processes but chose StaffingAngel MD. “Staffing Angel MD has completely
automated our scheduling, staffing, and payroll processes. Our physicians have real-time access to
post and view their calendars, timesheets, and paychecks. We have created complete transparency
between our home office processes and our 500+ physicians in the field.”

A common challenge faced by physician management companies lies in staying on the cutting edge
of offering solid employee benefits to attract and retain highly qualified physicians. Dr. Schillinger
shared that one of the benefits that the physicians like is their autonomy. “They can now view their
calendars and their assigned shifts anytime without waiting on a “pencil” schedule to be posted. So
you can see the doctors benefit as well as there being a huge impact on our office staff efficiency.”

He outlined several strong points praising the StaffingAngel MD development team and the benefits of
moving the scheduling and payroll processes on-line.

1) The payroll application has helped reduce errors and is much more efficient than the previous
manual entry of hours and calculating payroll. Now we use the actual on-line timesheet and the
payroll is automatically calculated.

2) The system gives the doctors greater flexibility in determining their own schedules. They no
longer have to wait for the office staff to post the schedules but have real-time access to the
calendars and scheduling needs.

3) Online access is also beneficial to the doctors when scheduling their time off and requesting
vacation dates. They can look in advance to see when others have posted their vacation and use
this information to help them in their planning and decision making.

4) The office staff can now see openings in the schedules of multiple hospitals with literally just a
mouse click. This is a tremendous help to administrators. For a doctor working across several
hospitals, with the old manual “paper and pencil” scheduling, a doctor might be scheduled in two
hospitals with no break between shifts or even scheduled in two hospitals on the same shift.

Staffing Angel MD is a highly scalable solution designed to automate the labor management processes
of physician scheduling and staffing for Emergency Departments and hospital-based Group Practices.
Staffing Angel MD harnesses the power of the web through a “rules-based” application to provide the
ultimate in schedule automation while ensuring adequate physician coverage for each shift. Staffing
Angel MD can be accessed from any internet connection by all users allowing full optimization of all
employees. Self-scheduling, Set-Scheduling, and the Dispatching of Open needs paired with
comprehensive, proactive real-time reports are but just a few features offered.



About ED Care Management

EDCare Management is Emergency Department Management company that provides services to
approximately 600,000 patients’ annually in nine states and through their network of over 400
physicians.

About HNSSoftware, LLC

Founded in 2000, HNS Software was formed with a vision to develop and harness the power of web-
based applications to solve the age-old dilemma of taming the chaos of labor-management and
staffing/scheduling. We are a nimble, customer-centric organization that does not subscribe to a “one-
size-fits-all” approach to application development. Our applications achieve real-world results and are
built to provide both immediate and long-term ROI. The Staffing Angel® suite of labor management
applications currently serves a diverse group of customers within the healthcare delivery sector.
Regardless of your company’s size, if you have a need for efficient labor management, we have the
application, but more importantly, the expertise to design a solution to satisfy this need.

For additional information, visit www.StaffingAngelMD.com




